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Background of the project

Recent data from 2019 show that :
5.9% of older adults aged 65+ living at home in Quebec have been 

mistreated within the last year, mostly by a family member
(Gingras 2020).

Context of caregiving comprises multiple risk factors for mistreatment 
including :

 Functional dependency, 
 Use of home care services,
 Low social support (Walsh et al., 2007).

Both the person receiving care and the caregiver can 
experience mistreatment (Éthier et al., 2021).



Acknowledging and Responding to Mistreatment in CARegiving (ARMCAR)
• By offering an internet-based multicomponent health promotion program called 

ARMCAR, the present project aims to increase knowledge of caregivers and 
community organizations workers and volunteers about older adult mistreatment 
in the context of family caregiving, as well as contribute to the prevention and 
management of older adult mistreatment. 

• This program comprises three online components: 
1) An educational program for family caregivers on older adult mistreatment; 
2) An educational program for community organizations workers and 

volunteers on mistreatment in the context of family caregiving as well as the 
Model for the management of older adult mistreatment situations; 

3) An organizational tool to support the development of procedures and 
partnership for the management of these types of situations.

Health promotion program
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Four main objectives  of the project
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Thank you!

Visit our website at :

www.maltraitancedesaines.com
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